
 

 

MINUTES OF BOARD MEETING 
OF 

IOWA COMPREHENSIVE HEALTH ASSOCIATION 
(Health Insurance Plan of Iowa) 

 
April 9, 2021 

 
A telephonic meeting of the Board of Directors of the Iowa Comprehensive Health 

Association (“Association”) was held on Friday, April 9, 2021 at 10:12 a.m.  Notice of the 
meeting was posted on the Association’s website.  Due to the COVID-19 pandemic, the meeting 
was held by virtual means.  Those participating were: 
 

Board Members 
 

Joseph E. Day, President John Anders 
Angela Burke Boston Ellen Corwin 
Kyle Lattina Senator Herman Quirmbach 
Pat Ryan Joe Teeling 
Carol Trocinski Kevin Van Dyke 

 
Board Members Absent 

  
Senator Michael Breitbach Representative Holly Brink 
Steve Custis Debra Sears 
Mark Willse  

 
Other Attendees 

 
Michael Barton Bill Boyd 
Fritz Busch Cecil Bykerk 
Kendra Kaiser Debbie McCormick 
Neil Ochs Allie Valdez 
Shannon Wolf Greg Woodyard 

 
 A quorum having been declared, President Joe Day called the meeting to order at 10:12 
a.m. and the following business was conducted: 
 
1. Antitrust Statement.  Bill Boyd read the Association’s antitrust statement to the Board. 

 
2. Minutes.  After discussion, the following motion was made by Ellen Corwin and 
seconded by Angela Burke Boston and unanimously carried: 
 

RESOLVED, that the minutes of the Board meeting of November 24, 
2020, be approved. 

 
3. Annual Audit of Association and Form 990.  Michael Barton of the Petrow Kane 
Leemhuis, CPA (“PKL”) reviewed the draft audit of the Association for calendar year 2020 that 
was a handout for the meeting.  Mr. Barton reviewed with the Board the Required 
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Communications required to be provided that were in the form of the audit and two letters to the 
Board.  As part of the report, he stated that (1) PKL was prepared to issue an unqualified opinion 
on the Association’s financial statements for the year ended December 31, 2020; (2) PKL 
performed tests of significant account balances as of an interim date and at year end, evaluated 
the appropriateness and adequacy of recorded liabilities, reviewed transactions at year end and 
tested the accumulation of amounts in the financial statements; (3) that PKL believed the 
underlying accounting principles employed continue to be appropriate and conservative; (4) that 
there were no new accounting principles adopted or any changes in accounting policies required 
in 2019; (5) that the Association’s significant estimates and judgments included claims payable 
and IBNR and accrued expenses and that PKL reviewed the judgments of management and the 
evidential matter related thereto, and was satisfied that the Association’s judgments and 
estimates were reasonable; (6) that PKL was not aware of any significant unusual transactions 
recorded by the Association or of any significant accounting policies used by the Association 
related to controversial or emerging areas for which there is a lack of authoritative guidance; (7) 
that there were no recorded or unrecorded audit adjustments; (8) that PKL was not aware of any 
fraud or illegal acts occurring in the administration of the Association; (9) that no material 
weaknesses in internal controls were noted; (10) that there were no disagreements with 
management on financial accounting and reporting matters; (11) that there were no major issues 
discussed with management prior to retention; (12) that there were no serious difficulties 
encountered in performing the audit; (13) that there were no material errors, irregularities and 
illegal acts identified; and (14) that PKL was not aware of any relationship between PKL and the 
Association or Benefit Management, LLC (“BML”) that was reasonably thought to bear on 
PKL’s independence. 
 

As part of his report, Mr. Barton reported that the Association’s administrator, BML went 
through SOC audits and had received reports reviewed by Mr. Barton. 

 
After discussion, the following motion was made by Ellen Corwin and seconded by 

Kevin Van Dyke and unanimously carried: 
 

RESOLVED, that the annual audit of the Association for calendar year 
2020 be approved. 

 
Mr. Barton reviewed the Form 990 for the Association, which was a handout for the 

meeting.  The filing is due on May 15, 2021.  After discussion, the following motion was made 
by Ellen Corwin and seconded by Angela Burke Boston and unanimously carried: 
 

RESOLVED, that the Form 990 for the Association for calendar year 
2020 be approved. 

 
4. Iowa Individual Health Benefit Reinsurance Association.  Bill Boyd reported that 
collection of the Calendar Year 2017 assessment for the Iowa Individual Health Benefit 
Reinsurance Association (“IIHBRA”) was in the process of being finalized. 
 

Mr. Boyd reported on the lawsuit involving the three state universities. 
 

After discussion, the following motion was made by Ellen Corwin and seconded by Carol 
Trocinski and unanimously carried: 
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RESOLVED, that the report of the IIHBRA be accepted. 

 
5. Report of Nominating Committee.  Angela Burke Boston reviewed the Nominating 
Committee’s report.  The Board, upon a motion made by Ellen Corwin and seconded by Joe 
Teeling, elected the following officers: 
 

Joseph E. Day – President 
Angela Burke Boston – Vice President 
Mark Willse – Treasurer 
Kevin Van Dyke - Secretary 

 
6. Committee Appointments.  The Board discussed committee appointments.  Upon a 
motion made by Ellen Corwin and seconded by Kevin Van Dyke, the following committee 
appointments were approved: 
 

Actuarial Committee – Mark Willse (Chair), Pat Ryan, Steve Custis, and 
Klete Geren 
 
Grievance Committee – Kevin Van Dyke (Chair) and Joe Day 
 
Nominating Committee – Angela Burke Boston (Chair) and Joe Day 
 
Assessment Delinquency Committee – Joe Day (Chair), Joe Teeling, and Mark 
Willse 

 
7. Financial Report.  Greg Woodyard of BML provided a financial report with regard to the 
Association.  Mr. Woodyard reviewed the unaudited balance sheet, statement of operations, 
statement of changes in unassigned surplus, and cash flow estimates for the Association (which 
were handouts for the meeting).  Mr. Woodyard reported that he did not believe an assessment 
would be necessary until October of 2021.   

 
After discussion, the following motion was made by Ellen Corwin and seconded by 

Angela Burke Boston and unanimously carried: 
 
 RESOLVED, that the financial report of the Administrator be accepted. 
 

8. Dialysis Matter.  Debbie McCormick reviewed the work of MedWatch with regard to 
dialysis claims.  Her report included a review of the dollar amount of dialysis claims received as 
well as the dollar amount of the dialysis claims paid.  Ms. McCormick stated that MedWatch had 
not received any complaints from members with regard to dialysis claims. 
 

Senator Quirmbach reported that legislation addressing payment by the Association for 
dialysis services had been introduced in the Iowa General Assembly.   
 
9. Administrator’s Report of Association.  Shannon Wolf of BML reviewed the 
Association’s operations report for February 2021, which was a Board handout.  At of the end of 
February, all levels of services were met, with the exception of the customer service standard for 
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speed of answer.  Ms. Wolf reported that the metric for speed of answer was not met due to BML 
moving to a concierge service where it spends more time with members in seeking resolution to 
their questions.  The Board discussed whether the appropriate service level metric should be 
changed to first call resolution.  Ms. Wolf said that BML would check on such a metric and 
report back to the Board. 

 
It was reported that as of the end of February, there were 140 individuals enrolled in 

HIPIowa plans.  It also was reported that the $5,000 deductible plan was the most popular 
HIPIowa plan with 55 insureds in such product as of the end of February.  The enrollment of the 
Medicare Carveout Plans was reviewed.  At of the end of February, there were two members 
enrolled in the original Medicare Carveout I Plan and 9 members in the newer Medicare 
Carveout II Plan.  A plan and age distribution summary, which was reviewed, showed that the 
largest concentration of enrollees for the year was the age group of 60-64 with PPO plan policies 
with a $5,000 deductible (40).   

 
A review was provided covering (1) applications received in February and (2) 

applications approved in February, which showed there was one enrollment due to meeting a 
medical condition requirement.  Ms. Wolf reviewed the “eligibility designation” for HIPIowa 
members and reported that the majority of members were eligible for coverage due to medical 
eligibility (64%) and being federally eligible individuals (32%).  
 

Ms. Wolf reviewed the net changes in enrollment activity for February.  She also 
reviewed the qualifying event reasons and the termination reasons for the change in coverage.   
 

Ms. Wolf reviewed claims received during the month of February.  She said that claims 
inventory showed approximately 157 pre-registered claims and one pended claim.  The cost 
share PMPM claim costs for February 2021, were reviewed.  BML’s data showed approximately 
$1,694 PMPM member costs and approximately $6,350 PMPM plan costs for February 2021.  
She reviewed a High Dollar Paid Claims Report for March 2020 to February 2021, which 
indicated 8 high dollar claims paid by the Association during the twelve-month period.  Ms. 
Wolf also reported on large claims over $150,000, which included two claims. 

 
The Board discussed having the Association sending a communication to HIPIowa 

members about the availability of ACA plans and available subsidies.  After discussion, the 
following motion was made by Kyle Lattina and seconded by Kevin Van Dyke and unanimously 
carried: 

 
RESOLVED, that BML communicate with HIPIowa members regarding 

benefit coverage options under the ACA. 
 
Ms. Wolf also provided and update to the Board with regard the impact of COVID on the 

membership and claims. 
 
After discussion, the following motion was made by Ellen Corwin and seconded by 

Angela Burke Boston and unanimously carried: 
 

RESOLVED, that the administration report of the Administrator be 
accepted. 
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10. Wells Fargo Line of Credit.  Bill Boyd reported that the Wells Fargo line of credit will 
expire at the end of August.  He reviewed the terms of the line of credit.  The Board discussed 
the purpose of the line of credit as well as the terms of the line of credit.  After discussion, the 
following motion was made by Ellen Corwin and seconded by Angela Burke Boston and 
unanimously carried: 

 
RESOLVED, that the line of credit with Wells Fargo be renewed for an 

additional year. 
 
11. PBM Consultant Report.  Allie Valdez of HealthLinx presented a report on the 

Association’s pharmacy benefit manager, Elixir (“PBM”).  Ms. Valdez reviewed a cost summary 
showing, among other things, member cost share, total claims count, RX spend, and cost per 
RX.  She noted that there had been increases in costs due to less usage, which was attributed to a 
declining enrollment.  She noted that 89 prescriptions constituted over fifty percent of the total 
costs.  Ms. Valdez also presented an analysis of the specialty drugs by cost.   

 
Ms. Valdez reported that HLX validated that Elixir had not met its financial guarantees 

for 2020 contract year and, as a result, a payment of $3,963.82 was due to the Association.   
 

After discussion, the following motion was made by Ellen Corwin and seconded by Pat 
Ryan and unanimously carried: 

 
RESOLVED, that the Association confirm the financial guarantee 

payment of $3,963.82 to the Association for 2020 contract year. 
 
Ms. Valdez reported that HLX validated the 2020 rebates metrics for Elixir had been met. 
 
After discussion, the following motion was made by Ellen Corwin and seconded by 

Kevin Van Dyke and unanimously carried: 
 
 RESOLVED, that the report of the PBM consultant be accepted. 

 
12. Actuarial Committee.  Fritz Busch of Milliman provided a report to the Board on the 
HIPIowa reserve estimates, trend, and 2021 medical rates which were handouts for the meeting.   
 

After discussion, the following motion was made by Ellen Corwin and seconded by 
Kevin Van Dyke and unanimously carried: 

 
 RESOLVED, that the report of the actuary be accepted. 

 
13. Grievance Committee.  Cecil Bykerk reported that there were no grievances received. 
 

14. Agreement Renewal.  It was reported that the Administrative Services Agreement 
between the Association and BML was set to expire on June 30, 2021.  It was also reported that 
BML has made a proposal for an extension of the Agreement until June 30, 2025.  
Representatives of BML answered questions from Board members.  At that point in the meeting 
representatives of BML excused themselves from the meeting.   
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The terms of the proposed services and fees were discussed.  The Board discussed the 

terms of the Plan of Operation and determined that it would be appropriate to conduct a RFP 
process to consider potential service providers to provide administration services to the 
Association.  After further discussion, the following motion was made by Ellen Corwin and 
seconded by Pat Ryan and unanimously carried: 
 

RESOLVED, that (1) the existing Administrative Services Agreement by 
and between Benefit Management, LLC and the Association be extended for 
six (6) months at rates not to exceed the current existing rates; and (2) the 
Association conduct an RFP process for an administrator. 

 
In terms of next steps, the Board directed Bill Boyd to speak with Fritz Busch with regard 

to Milliman’s thoughts on a RFP process.  Mr. Boyd was also instructed to speak with Liz Leif, 
an actuary in Colorado who has worked with other high-risk pools in preparing RFPs for 
administrative services.  Mr. Boyd is to obtain information from Ms. Leif with regard to timing 
of the process as well as cost.  Mr. Boyd is to report back to the Board at its next meeting. 
 
15. Annual Report.  Joe Day reviewed the Annual Report of the Association, which was a 
Board handout.  After discussion, the following motion was made by Angela Burke Boston and 
seconded by Pat Ryan and unanimously carried: 

 
RESOLVED, that the Annual Report of the Association for 2020 be 

approved. 
 
16. Next Meetings.  The next meetings of the Board were scheduled as follows: 

 
April 21 – 1:00 p.m. 
July 8 – 11:00 a.m. 
September 8 – 11:00 a.m. 
December 8 – 11:00 a.m. 

 
Upon a motion made by Ellen Corwin and second by Kevin Van Dyke, the Board voted 

to adjourn the meeting.  The meeting adjourned at 1:03 p.m. 
 
 
 
_______________________ 
Kevin Van Dyke, Secretary  
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